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MAR 04, 2018 | 12:46PM PST
Lisa wrote:

Hi there,

We recently received reports about the name on your account. It seems that some of your neighbors aren't
familiar with any neighbor by the name of Mark Zuckerberg.

One of the goals of Nextdoor is to create a safe, trusted environment where real life neighbors can connect with
one another. We believe that when members use their real names it builds trust and accountability and leads to
more useful information sharing. For that reason, we require our members to use their real first and last name.,

Since we could not verify your registered name by reviewing publicly available records, we've temporarily ‘

disabled your account. That said, we want you back on Nextdoor as soon as possible and will restore your
account once you've verified your registered name.

If this is a misunderstanding, 1 sincerely apologize for the inconvenience, and | hope we can resolve this quickly.

The easiest way to verify your registered name is to send us a copy of a legal form of identification such as your
driver’s license, passport, or other government issued ID. You can reply to this email and include your scanned
identification as an attachment or you can fax it to us at (415) 488-5949.

I look forward to hearing from you soon.
Best,

lLisa
Nextdoor

MAR 05, 2018 | 07:27AM PST
Mark replied:
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